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DKRFC : Help Sheet
Online Youth Membership 2019 - 2020

All DK memberships are online for the coming season, but don’t 
worry! If you are unable to access the internet you will be asked to 
fill in a membership form and we will put you on. Alternatively we 
can sit with you and register you online and show you the process. 
It will still be possible for you to pay your membership through the 
Club Office or Shop.

The database we are using is called GMS (Game Management 
System) and is controlled by the RFU. ALL players in England 
MUST be registered on GMS before they can play a game. All 
players under the age of 18 must also have their Parent(s) or 
Guardian registered on the system and linked to them under 
relationships. This is taking the place of the paper based system 
we have had in the past. However, all players MUST have filled in 
an up to date Medical form which the teams manager will carry 
to all games in case of a medical emergency.

In order to help we have created a help sheet with different 
scenarios. If at any point you run into an issue, no matter how 
small, all you have to do is contact dkgms2019@gmail.com and we 
will help you through the process, please be patient with us as we 
may be getting a lot of contacts at the start of the season!

The next page will give you a number of scenarios, choose the 
one that best suites your situation and click on it. It will then give 
you a step by step guide on how to complete the relevant 
problem.

http://www.dkrugby.co.uk/
mailto:dkgms2019@gmail.com
mailto:dkgms2019@gmail.com


Possible scenarios: 
CLICK ON THE ONE THAT BEST FITS YOUR SITUATION!

1. I am new, How do I register my child with DKRFC
2. Parent is on GMS but the child is not
3. Child is on GMS but the parent is not
4. Both Parent and Child are on GMS but are not linked
5. Parent is on GMS but I have forgotten my password 

and/or username.
6. Parent and child are on GMS, they are linked, how do 

I buy a membership?
7. Updating Family Registration

If you have any problems email:
dkgms2019@gmail.com

mailto:dkgms2019@gmail.com


1. I am new, How do I register my child with DKRFC

Couldn’t be easier!
Follow this link:

https://gms.rfu.com/GMS/CreateAccount/?OrganisationId=917

Make sure that you select the number of adults and children 
you want to register on GMS. You must register to get your 
child registered! Simply fill in the forms and save! We will pick 
the request up at this end and accept!

If you are registering your child as a player make sure the section 
above says Player Registration Request, If not a player set as 
OTHER.

https://gms.rfu.com/GMS/CreateAccount/?OrganisationId=917


2.    Parent is on GMS but the child is not

It could be that you are a player at DK, or you are a parent 
that wishes to register a second child?
Go to the GMS login screen and log in:

https://gms.rfu.com/GMS/Account/Login?OrganisationId=917

Log in to your GMS account, if you can’t remember your 
password simply click on Forgot Password
Please be aware that this might take a little time, it will also 
sometimes end up in your “Junk” mail box!
If you can’t remember your username or password then you 
will need to contact dkgms2019@gmail.com and give us your 
name and date of birth, we will send you an email from GMS 
with your username and link to reset your password.

Once you have logged in the process is as follows:

https://gms.rfu.com/GMS/Account/Login?OrganisationId=917
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Click on Update Family Registration

Click on Add Youth
You could at this point add another Adult as well! 
It will then ask you to fill in the details of the child.

If your child is on GMS it will find them and ask if this is the right 
person or do you want to create a new individual.



It will also ask if there is a secondary contact for the child.

If you want to register them as a player make sure this box 
*ACTIVITY TYPE  says “Player Registration Request”. If not a 
player then set as OTHER.
Save and it is complete! You have now registered your child 
on GMS. Your page should now show your relationships.
PLEASE make sure you hit SAVE and/or CONFIRM when 
requested!



3.      Child is on GMS but the parent is not

If your child is on GMS but you are not then this might be 
because your child could have been registered as a player 
before it became a requirement for the parents details to be 
added at the same time. All it requires is for you to register on 
GMS then link to your child.

Follow this link:

https://gms.rfu.com/GMS/CreateAccount/?OrganisationId=917

Make sure that you select the number of adults you want to 
register on GMS. The “No of Children should be 0”
Simply fill in the forms and save! 
Once you are on you need to add your child to your profile.

https://gms.rfu.com/GMS/CreateAccount/?OrganisationId=917


Click on Relationships

Click on Add Youth
You could at this point add another Adult as well! 
It will then ask you to fill in the details of the child.

If your child is on GMS it will find them and ask if this is the right 
person. Click on them and set the relationship



Your page should now show your relationships.
PLEASE make sure you hit SAVE and/or CONFIRM when 
requested!



4.       Both Parent and Child are on GMS but are not linked

First of all you need to login to GMS

https://gms.rfu.com/GMS/Account/Login?OrganisationId=917

Log in to your GMS account, if you can’t remember your 
password simply click on Forgot Password
If you can’t remember your username or password then you 
will need to contact dkgms2019@gmail.com and give us your 
name and date of birth, we will send you an email from GMS 
with your username and link to reset your password.

Once you have logged in the process is as follows:

https://gms.rfu.com/GMS/Account/Login?OrganisationId=917
mailto:dkgms2019@gmail.com


Click on Relationships

Click on Add Youth
You could at this point add another Adult as well! 
It will then ask you to fill in the details of the child.

If your child is on GMS it will find them and ask if this is the right 
person. PLEASE make sure you hit SAVE and/or CONFIRM when 
requested!

Your page should 
now show your 
relationships.



5.    Parent is on GMS but I have forgotten my password 
and/or username.

You are on GMS and so is your child but you have forgotten 
your password and/or username.

If it is your password you have forgotten then it is simple. Go to 
the login screen at:
https://gms.rfu.com/GMS/Account/Login?OrganisationId=917

If you can’t remember your password 
simply click on
Forgot Password

If you can’t remember your username or password then you 
will need to contact dkgms2019@gmail.com and give us your 
name and date of birth, we will send you an email from GMS 
with your username and link to reset your password.
Please be aware that this might take a little time or it will 
appear in your “Junk email” Box!

https://gms.rfu.com/GMS/Account/Login?OrganisationId=917
mailto:dkgms2019@gmail.com


6.     Parent and child are on GMS, they are linked, how do I 
buy a membership?

Once you are linked to your child on GMS it is a simple 
process. Click on Buy Membership

Fist of all you need to choose who you are buying a 
membership for, Choose yourself first!

Scroll down the page and click on:
06 Guardian Social Membership
This is a free Adult Membership for a parent of a Youth 
Player. This can only be purchased with a Youth Membership 
/ Premier Micro / Premier Girls U13 to U18. Only one 
Guardian Membership can be purchased per family. Includes 
bar discount on alcoholic drinks via card, discount on entry to 
first team league games, and discount on room hire.
NOTE: If you are buying a Micro, Girls U13 to U18 (NOT 
PREMIER) then you need to go straight to the next stage, the 
Guardian Social Membership is NOT available to you!
If you have chosen the Guardian Membership click 
This will add it to your basket.



Once you have chosen Guardian Membership it will appear in your 
basket (Only if eligible)
You must then choose the child you are buying a membership for; 
the choices are:
07 Youth Player
Under 18 on 31st August 2019
Youth Membership includes one free adult guardian social membership. 
Access to Coaching, Changing/shower facilities and clubhouse.
A free Guardian Social Membership (at £0:00) must be purchased with a 
Youth Membership.
Buying one for a 2nd Child will be discounted by £100
Buying one for a 3rd Child will be discounted by a further £105

08 Micro Under 6
Under 6 on 31st August. Discounts Not Included. Access to Coaching and 
clubhouse.

09 Premier Micro Under 6
Under 6 on 31st August. Includes one free adult guardian social 
membership. Includes a bar discount on alcoholic drinks via card, discount 
on entry to first team league games, and discount on room hire. Access to 
Coaching and clubhouse. 

10 U13 to 18 Girls
Must be 11 or over and under 18 on the 31st August 2019. No discount 
included. Access to Coaching, Changing/shower facilities and clubhouse.

11 Premier U13 to U18 Girls
Must be 11 or over and under 18 on the 31st August. Includes one free adult 
guardian social membership. Includes a bar discount on alcoholic drinks via 
card, discount on entry to first team league games, and discount on room 
hire. Access to Coaching, Changing/shower facilities and clubhouse.



This will then appear in the basket.
If you are happy with this then click on Checkout:

You will then be given a choice on how you wish to pay:

When complete you MUST click on PAY NOW



7.   Updating Family Registration

It could be that you are a player at DK, or you are a parent 
that wishes to register a second child?
Go to the GMS login screen and log in:

https://gms.rfu.com/GMS/Account/Login?OrganisationId=917

Log in to your GMS account, if you can’t remember your 
password simply click on Forgot Password
Please be aware that this might take a little time, it will also 
sometimes end up in your “Junk” mail box!
If you can’t remember your username or password then you 
will need to contact dkgms2019@gmail.com and give us your 
name and date of birth, we will send you an email from GMS 
with your username and link to reset your password.

Once you have logged in the process is as follows:

https://gms.rfu.com/GMS/Account/Login?OrganisationId=917
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7.   Updating Family Registration

Click on Update Family Registration

Updating Family Registration is for registered youth players only. 
It provides the opportunity for you to add medical/emergency 
information for your child.

The page will show a list of all the people you are related to

Go to the child you want to update and click on the more 
button



You will be given choices 
depending on the status of 
the child.
Click on Player Registration

You will get a page with boxes to fill in or tick.

Click on the position your child 
plays, for our younger players 
we recommend you choose 
“Unspecified”.

Fill in any medical information



Complete School Information

Tick the consent boxes

Once complete click on Next

This will take you back to the page which shows your 
relationships.

Go back to your child, click on More, this time choose 
Relationship



This page will enable you to put yourself down as the 
emergency contact

You can then put down a second emergency contact if you
wish.


